
UTILITY COMPLAINT FORM 

, Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 101189 Date: 12/9/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Greg K. Barber 
Account Name: Greg K. Barber Home: :" 
Street: Work: - 1  

Division: Electric 

Contact Name: For assignment 

Nature of Complaint: 
Please do not grant APS' request to raise our residential electric rates. 

An economic recession is not the time to increase household costs. 

Thousands are out of work, costs for food, transportation, and other household expenses are way up. Many 
homes are in foreclosure. 

Those on Social Security have not seen a cost of living increase in nearly three years. 
NOT ONLY THAT BUT IF IT GETS PASSED I WILL AS AN INDIVIDUAL TRY TO GET EVERYONE THAT 
VOTES YES FOR IT TO GO TO EVERY SENIOR IN THE STATE AND MAKE SURE THAT THEY ARE 
AWARE OF WHO IT WAS THAT VOTED YES FOR THIS INCREASE. HOW IN HELL CAN YOU VOTE YET IT 
IS FOR A COMPANY TO MAKE MONEY FOR NOT EVEN PROVIDING A PRODUCT TO A CUSTOMER. 
MARK MY WORDS I WANT TO KNOW WHO VOTES YES FOR THIS AND LET EVERY SENIOR ClTlZlEN 
AND THERE CHILDREN AND GRANDCHILDERN WHO DID AND THEN VOTE AGAINST YOU THE NEXT 
TIME AROUND YOU DO NOT NEED TO BE IN OFFICE IF YOU VOTE YET FOR IT. 
MR. GREG K BARBER WITH A LOT OF TIME ON MY HANDS 

Please protect our ability to pay smaller bills if we use less electricity. 

I'm asking you - as an elected official - to vote against raising our electrical costs at this time! 

Thank you. 
Arizona Corporation Commissior~t 

Sincerely, 

Mr. Greg K. Barber 
*End of Complaint* 



ARIZONA CORPORATION COMMISSION 
UTI LlTY COM PLAl NT FORM 

Utilities' Response: 

Investigator's Comments and Disposition: 
12/9--opinion entered into database and will be docketed in 11-0224. 
*End of Comments* 
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Date Completed: 12/9/2011 
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